
Kentucky Customer Notice 

Effective February 12, 2008, intrastate long 
Distance services will be provided pursuant to 
contract rather than state Tariff in accordance 

with new rules adopted by the Kentucky Public 
Services Commission. Customers can find service 

descriptions, terms and conditions in the "Voice 
Product Reference and Pricing Guide" at 

http://www.sbc.corn/aen/pu blic-affairs?pid=3273. 
Yoi~r existing rates, terms, and conditions will 
not change as a result of this state action. If 

you do not have access to the Internet, please 
call us at the phone number on the front of your 

bill. Yoi~r use of the service will be deemed 
acceptance of these terms. Thank you for choosing 

AT&T Long Distance. 
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Commonwealth of Kentucky 
Public Service Commission 

INFORMATION FORM FOR TELEPHONE UTILITIES OPERATING 
PURSUANT TO KRS 278.541 throuah 278.544 

Complete Name of Telephone Utility: SBC Long Distance, LLC, dba AT&T Long 
Distance; dba SBC Long Distance 

Physical Address of Principal Office: 5130 Hacienda Dr., 3"' Floor, South, Dublin, CA 94568 

Name and Title of Person Responsible 
for Answering Consumer Complaints: Ann Kwong, Regulatory Affairs Analyst 

Telephone Number of Person Responsible 
for Answering Consumer Complaints: 1-800-704-1 465 

In accordance with KRS 278.542 (2), which requires telephone utilities operating pursuant to 2006 
KRS 278.541 through KRS 278.544 to file with the Commission certain information, I, Joann Rice, 
on behalf of SBC Long Distance, LLC, do hereby certify that the foregoing information is true and 
correct to the best of my knowledge, as of this 9th day of January, 2008. 

BY: 

STATE OF: California 

COUNTY OF: Alameda 

Subscribed and sworn to (or affirmed) before me on this gth day of January 2008 by 
Joann Rice and proved to me on the basis of satisfactory evidence to be the 
person who appeared before me. 
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